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NONPROFIT REGISTRATION STEPS

◼ Navigate to www.givenola.org
◼ Click the "Login" button in the top right-hand corner and select ‘I am an Organization’
◼ If you're new, click "Apply as a new organization". 
◼ If your Organization has previously participated select, "Log in as a returning organization". 

◼ You can reset your password here if needed!
◼ New requirement: all Users you must setup MFA to access Neon Giving Days. Reach out to support if you need assistance (Blue button on the lower-right)



NEW REQUIREMENT: SET UP MULTI FACTOR AUTHENTICATION 
(MFA)

◼ For increased security, using MFA when logging in is now required to access the Neon Giving Day system.
◼ New and existing Users will be prompted to set this up during the login flow.
◼ Authentication options:  Mobile Authenticator (recommended), SMS Texting, and Chrome Browser Extension (Google only)
◼ Neon Giving Days Support is available to assist with any troubleshooting and Resetting MFA Method. 

◼ Click the blue Support button available on the GiveNOLA website and in Nonprofit Admin.
◼ For detailed information and screenshot instructions see the guide: Multi-Factor (2-Step) Authentication

https://support.neonone.com/hc/en-us/articles/32581937729805-Multi-Factor-2-Step-Authentication


NEW ORGANIZATIONS

As a new participant, click 
“Apply as a new 

organization”. Enter your 
email and then complete 
the eligibility form. Once 
submitted, the team will 
determine your eligibility.

You will receive a 
confirmation email update 

regarding your status. 
Look out for the 

additional email to create 
your password!

Once approved then click 
“Log in as a returning 

organization” and submit 
your final registration for 

approval.



LOGGING IN AS A “RETURNING ORGANIZATION”

◼ Once logged-in, confirm your organization, then select the "Register My Organization" to get started. 
◼ If needed, you can navigate back to your Gives Day Performance dashboard to locate your registration button.



Click “Register My Organization” to 
begin your registration process

Your profile is prefilled with either last 
year’s data, or the information you 
submitted with your eligibility form. 
This is the time for any updates!

Once your registration is complete, 
click “Save Changes and Submit for 
Approval”.

REGISTRATION PROCESS



SET YOUR EVENT GOALS

◼ After you click ‘Save Changes and Submit for 
Approval’ you have a chance to set your goals

◼ A goal progress wheel will be public on your 
Organization profile during the event

◼ Not sure of your goals yet? 
◼ Select "No thanks, I'll do it later" 

◼ You can update your goals on your Gives Day 
dashboard at any time!



MY PUBLIC PROFILE: OVERVIEW

◼ Under the “My Public Profile” tab, there is a side 
navigation bar that offers the ability to maximize our 
profile! 

◼ The “Overview” tab allows you to preview your 
profile information, make edits, and view your status 
and to do list.



MY PUBLIC PROFILE: TIPS & TRICKS

Be sure to review your public profile to ensure your 
information is precise and displays correctly. 

Below are some tips to help your profile look tidy:

◼ About Us: Suggest a maximum of 1,000 - 1,200 
characters.

◼ Mission Statement and testimonials: maximum 
of 700 characters.



MY PUBLIC PROFILE: NEW FEATURE- DONATION LEVELS

◼ “Donation Levels” tie monetary value to a specific good or service your organization provides.
◼ This helps donors get an idea of what to donate and what the donation is going towards.

◼ New: on the Organization profile these options will populate as a pre-set donation amount in the donation cart during the 
checkout process.



MY PUBLIC PROFILE: MULTIMEDIA

◼ The “Multimedia” tab allows you the opportunity to add photos and videos to your public profile!
◼ Photos cannot exceed 5MB. PNG and JPG images are preferred. 

◼ YouTube and Vimeo videos must be PUBLIC on your YouTube/Vimeo account.



NEW FEATURE- VOLUNTEER YOUR TIME

New Feature: Volunteer Your Time!
◼ Volunteers can now pledge their pledge 

from your Organization’s profile!
◼ Volunteer needs display in an accordion 

style on your profile. The expansion icon 
provides more information about the 
volunteer opportunity

◼ The new volunteer widget allows people 
to donate their time at any point! 

◼ Organization User will receive an 
automatic email. Also check your 
volunteer tab for these submissions.



MY PUBLIC PROFILE: NEW FEATURE- VOLUNTEER

◼ Be sure to review your profile’s 
Volunteers tab to ensure your 
volunteer needs display appropriately.

◼ Volunteer needs display in an accordion 
style on your profile. The expansion icon 
provides more information about the 
volunteer opportunity

◼ The new volunteer widget allows people 
to donate their time at any point! 



MY PUBLIC PROFILE: PROGRAMS

◼ Use the “Programs” tab to highlight the important programs within your organization!
◼ Enter additional details such as program budget



MY PUBLIC PROFILE: NEW FEATURE- EVENTS

◼ The “Event”s tab allows you to promote any upcoming events your organization will be hosting. 
◼ This can draw more attention to your event, help gain awareness and intrigue donors to attend.

◼ New feature: Event Listing Page that displays all events: https://www.givenola.org/events

https://www.givenola.org/events


MY FUNDRAISERS

◼ The ‘My Fundraisers’ tab is where you 
view and manage all your 
Organization’s Fundraising Page

◼ To create a new Fundraiser click the 
button “Create Fundraiser” button.

◼ Current “Published” Fundraisers will 
populate on your list.

◼ You can view last year’s P2P 
Fundraiser by adjusting the 
“Fundraiser Status” filter to “Show 
All”.

◼ Use the action item button to option 
copy an old Fundraiser, edit a 
published Fundraiser, or view 
donations to a specific Fundraiser.

Want to create a P2P Fundraiser? Want to view Fundraisers 
created for your organization? 



FUNDRAISING PAGE

Fundraising Pages can be created by your 
Organization and your Supporters! 



MY DONATIONS

◼ The “My Donations” tab provides a list of all your donation data. 

◼ Filter for data by the “Gives Day” or "Transaction Date Time" filter or, use the "additional donor and donation 
data" option to include other donation fields
◼ You can export this data to your desktop via Excel or CSV.



MY USERS

◼ The “My Users” tab allows you to add new Organization 
users who manage your Organization for GiveNOLA, 

◼ Here you can inactivate old users, add new users  and 
adjust email settings. 

◼ Once you add a user, the user will receive a password 
email to their email address. 

◼ To inactivate or adjust a user’s email notifications, click 

the “Manage Settings” button.

◼ Click “Remove”next to “Neon Giving Days” to 

remove the user from the database.

◼ Click “Remove” next to “Email Notifications” to 

stop the user from receiving email notifications 

when donations are made to your organization.



RESOURCE CENTER

◼ Check out the Resource Center for helpful 
guides, articles, and more! 
◼ Filter by "category" to narrow down your 

search. 



LIVE DEMO

◼ Let’s practice!
◼ We’ll head to www.givenola.org to register as a Returning Organization

http://www.givenola.org


NEW FEATURE- DONOR PORTAL

New: Donor Portal!
◼ Donors can view and manage donations
◼ Donors can create a Donor Account when the checkout however 

this is not required
◼ Donors can resend their receipts from the Donation History tab
◼ Donors can save payment profiles for quick future checkout

◼ Payment information cannot be viewed or edited by 
internal Giving Day staff

◼ Donors can quickly create and manage Peer Fundraisers!
◼ Donors can add to favorites (♥) to easily donate to their favorite 

organizations
◼ Donor accounts allow the option to favorite (♥) 

organizations. Favorites can be easily added to the 
donation cart for a simpler checkout.

◼ The heart icon does display regardless if a donor is 
logged in

◼ When favorited (♥) donors will be 
promoted to create or log into a donor 
account.

◼ There is a search page filter for “My Favorites Only” that 
provides a focused search to display only favorited 
organizations



QUESTIONS?

◼ For technical support reach out via the 
blue Support button located in the bottom 
right-hand corner of the screen
◼ Our technology partners at Neon One are 

here to assist you! 

◼ For general questions you may also reach 
out to givenola@gnof.org


